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Developing Comfort with Human Diversity
As children become more curious about the people in their world, they may point out or
ask about the differences they see. The early years are the ideal time to join your child in
discovering the beauty of people and all their unique characteristics. Babies distinguish skin
color, hair texture, and different physical characteristics early on. By two years, children
notice differences between people and their little brains start to file information away
into categories.
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Around 30 months, children notice gender differences. Along with learning to label colors,
children start to label skin colors as “same or different” or specifically as “brown, pink, tan,
yellow”. And by age 4-5, children start to notice themselves as being same or different
from their family members and peers and some have concerns about fitting in. In addition
to acknowledging the physical characteristics that are different, this is a great time to point
out things we all have that are the same - body parts like hearts, smiles, tears, blood, bones
– are the same. Feelings like pain, hurt, joy, and love are also the same.
In “The Color of Us” by Karen Katz, the author recognizes and celebrates the different skin
colors of the people in their neighborhood. Lena and her mother see the variety of skin
tones and use the mix of paint shades to create a beautiful portrait of the people she
knows. Reading books likes this together with your child, recognizing the diversity in the
characters and actively noting the beauty in all is one way to plant the seed of respect
for all.
Helping a child develop awareness of self and others will help them express comfort with
human diversity. Below are some additional recommendations for fostering respect for
all people:
 Talk about what you see. You see same and different characteristics in the other
children at childcare, in the people in your family, in the world.
 Talk about what we do not see. You do not see people’s thoughts or feelings. How are
the things we do not see the same or different from us?
 Include diversity in activities. Include a yarmulke, burka, and baseball cap as part of
dramatic play.
 Play music from various cultures. Share pictures of the cities, villages, and
communities where this music is most often played. Include diverse instruments in
your play space.
 Include nursery rhymes from around the world in your rest-time reading routines.
 Allow the children to get a taste for other cultures by including foods that are
popular in other communities as part of snacks and meals.
 Learn to say “Thank you” in various languages. Show value for people who know
more than one language.
For more information about Help Me Grow or to refer a child for
screening, visit www.helpmegrowmn.org. Portions of this content,
developed by Help Me Grow Minnesota, may have previously appeared elsewhere.
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Danit Casper
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Kristen McClure
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Jodi Brezniak
Jane Dicken
Shelly Sonnen

Library News
Washington County
Library Storytimes
As the weather outside
starts to turn, you'll be
seeing some changes to
our storytimes and early
literacy programs. Some
programs will be moving
indoors and adding
registration so we keep
attendance at a safe
number, especially for
our youngest visitors
who can't be vaccinated
yet. Other branches will
be offering stationbased programs with
activities to strengthen
early literacy skills
outside a traditional
storytime. Check our
Events calendar at
@WashCoLib.org to see
what's happening near
you! Join us:
Facebook Family
Storytime @WashCoLib:
Every Tuesday
10:30 a.m.
Written by:
Dawn LaBrosse
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COVID-19 Testing Costs
With the sharp increase in COVID-19 cases, it is critical that individuals and families have
access to COVID-19 testing. Those seeking tests are running into barriers.
Beginning Friday, October 15, 2021 through Monday, January 31, 2022, Washington
County residents who are receiving or have received human services, public health,
and/or community corrections services within the last six months can be reimbursed
for their COVID-19 testing costs. These include cash assistance, food support, child
support, child protection, veterans’ services, WIC, adult/juvenile probation, and other
case management services. Child care providers listed on the license would qualify for
this program.
Residents will need to submit the test receipt and a valid form of identification. Approved
costs will be reimbursed via cash cards and can be either picked up at one of the county’s
service locations or can be mailed directly to a home.
If you are interested in requesting reimbursement, contact Leah Schellinger at
651-430-6531 or email Leah.Schellinger@co.washington.mn.us
There are also a couple of other FREE, COVID-19 rapid and saliva testing options available
to all Minnesotans:
 COVID-19 Community Testing Sites
You are encouraged to make an appointment in order to avoid long wait lines but walkins are welcome. One testing site is at the Armory in Stillwater; see the information
below. Find other testing sites on the Minnesota COVID-19 Response website:
https://mn.gov/covid19/get-tested/testing-locations/community-testing.jsp.
Stillwater Armory, 350 Maryknoll Drive North, Stillwater, MN 55082
RAPID
Wednesday - Friday: 11 a.m.-6 p.m. / Saturday: 11 a.m.-4 p.m.
(No testing at this site on Saturday, December 4.)
Schedule an appointment at Stillwater:
https://my.primary.health/r/mnrapid_stillwater?registration_type=default
 COVID-19 Vault Saliva Testing at Home
These FREE test kits are for people with or without symptoms. For more information
and to order a test kit, visit the Minnesota Department of Health’s website:
www.health.state.mn.us/diseases/coronavirus/testsites/athome.html.

Rule Reminders
Hand Washing (Minnesota Rule 9502.0435)
Hand washing has always been important to keep clean but even more so since the
beginning of the COVID-19. The use of hand sanitizer has become common in general life.
However the use of good old fashioned soap and water is required in the Child Care Rule.
The rule states: A child’s hands must be washed with soap and water when soiled, after
the use of a toilet or toilet training chair, and before eating a meal or snack. The provider
shall monitor and assist the child who needs help. Caregivers shall wash their hands with
soap and water after each diaper change, after assisting a child on the toilet, after washing
the diapering surface, and before food preparation. Hands must be dried on a single use
towel.
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Provider Highlight
This month we are highlighting provider Brenda Mathson
of Cottage Grove. Brenda has been a licensed provider for
15 years. She has a degree in Elementary education and
opened her Sweet Smiles Preschool to work with early
childhood education.
When asked about a philosophy for her program, Brenda
says, “My philosophy to childcare
is a hands-on approach aimed at
developing a love for learning for
each child. I believe in providing
a childcare where the foundation
of the children’s environment is
safe, loving, and respectful. I also
believe that it is my duty to go
above and beyond safety, love,
and respect. I strive to create
an environment that is rich with
hands-on experiences and learning
activities. I do my very best to
provide a balance between
structured, guided lessons and much needed
developmentally appropriate play.”
Licensor Knighton visited on a day that included a science
project. All the kids were attentive and were making
guesses on the outcome. Brenda uses Play to Learn
Preschool’s Science curriculum for her science learning
center and teaches with Experience Early Learning
Preschool Curriculum (formerly known as Mother Goose
Time). Science for preschoolers is a way for children to
use their five senses to discover the world around them.
Brenda was asked about what the children enjoy about
her preschool: “I believe the kids enjoy their friends at

preschool the most! We like to think we have a
“classroom family” and each person feels loved and
included. I have a real sense of happiness and pride in my
job and the kids pick up on that. I also think they enjoy
that we have learning materials and centers that rotate
regularly. The kids are always excited to hear what we
will be doing or learning about next. Our learning centers
include: blocks, dramatic play,
reading nook, light table, sensory
table, writing center, science center,
playdough center, arts and crafts
center, literacy and math center, an
interactive magnet/felt board, and
our calming corner.”
Brenda also incorporates a lot of
work on social and emotional
growth. Experience Early Learning
curriculum introduces the kids to
new “friendship words” each month
(ex: kindness, patience, generosity,
honesty, etc.). With the help of this curriculum my
conversations with the children are intentional. I choose
many books to go along with these lessons, we take time
to work out conflicts, and I teach emotional intelligence.
I recently made a calming corner for the classroom where
the kids can go to go calm their bodies, identify their
feelings, and choose helpful options to solve whatever
conflict they may have. It has helped immensely with
managing challenges that have occurred in the classroom.
Thank you Brenda for providing the children in your care a
great love of learning and much needed social skills before
they start school.

COVID-19 Requirements and Mental Health Consultation
Providers should have received an email from
the Department of Human Services (DHS) on
October 15, 2021 with the latest requirements
for operating during the pandemic. We know that many
emails hit your inbox, so here is the information again.
Under the Pandemic Planning provision of the Minnesota
Human Services Licensing Act, child care license holders
are required to comply with the following MDH guidance

and recommendations for child care settings:
 Report cases: Report cases of COVID-19 to the
Minnesota Department of Health (MDH). Minnesota
Rules 4605.7070 requires any person in charge of a
child care facility to report any child or staff member
who receives a positive test result. Use the COVID-19
case report form for K-12 schools, child cares, and
youth programming.
Continued on page 4
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Notification: Notify the parent or guardian of a child
who is identified as a close contact of someone who
tested positive for COVID-19. MDH has created a
template letter that can be used for this purpose.
The letter explains that the close contact should stay
home during the quarantine period. Providers can give
the information in another written form such as a text
or email. Providers should use the document Best
Practices for Handling a Confirmed Case of COVID-19.
Quarantine and Isolate: Exclude/quarantine children
and staff who test positive for COVID-19 and those
who have had close contact with someone who
receives a positive test result based on the Best
Practices for Handling a Confirmed Case of COVID-19.
Questions related to quarantining and isolating should
be emailed to MDH at schools.covid19@state.mn.us.

All licensed child care providers are now required to follow
the three directives listed above as part of licensing
compliance. If you have any questions, please contact
your licensor.
Links to key documents:
 Best Practices for Handling a Confirmed Case
of COVID-19:



www.health.state.mn.us/diseases/coronavirus/
schools/casehandle.pdf
Exclusion Guidance:
www.health.state.mn.us/diseases/coronavirus/
schools/exguide.pdf

Minnesota’s Early Childhood Mental Health System is
offering support to licensed child care providers during
the COVID-19 pandemic. Child care sites may participate
in up to five sessions of Mental Health Consultation
with an option of up to one year if Parent Aware
Enrolled. Mental Health Consultation focuses on
building the child care provider’s capacity to support
children’ social-emotional development. This includes
a combination of training, supported skill building, active
listening, exploration of the child care provider's/teacher's
attitudes and beliefs about situations, and problem
solving. Consultations can be via video or telephone
and this is a FREE service.
To sign up for a brief mental health consultation, email
teya.dahle@state.mn.us. Provide your name and license
number.

South Washington County Schools Training
Free professional development classes for providers.
Classes will be held virtually using Zoom.
Registration: Through Develop: www.developtoolmn.org
Supporting Executive Function Development (online)
Executive Functions are a set of skills we use every day to
learn, work, and manage daily life. These skills are vital to
academic success. We will discuss how to help children
develop these important skills. 2 clock hours available.
Participants will:
 understand what executive function is and how
it develops
 increase knowledge about adverse experiences that
can impair executive function development
 plan activities that encourage the development of
executive function in their practice
Date/Time: Thursday, November 11 • 7-9 p.m.

Engaging Parents in the Early Learning Experience
(online)
Join us as we explore the importance of developing
strong relationships with families. Providers will have an
opportunity to discuss ways to build strong relationships
with families and how to discuss developmental or
behavioral concerns with parents. Participants will:
 identify ways they currently build relationships
with families
 develop a strategy for facilitating a positive dialogue
when communicating concerns about a child to
his/her parent
 discuss new ideas for communicating daily activities
with parents
Date/Time: Thursday, November 18 • 7-9 p.m.
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Tip Sheets: Anxiety in Children
Anxiousness is characterized at times by physical feelings
of increased heart rate or palpitations, stomach pain,
shortness of breath, headache, and/or nausea.
Emotionally, anxiety may cause people to feel insecure,
fearful, worried, a sense of dread, and/or may trigger a
desire to escape from the situation.



Anxiousness and anxiety are common emotions that
everyone feels at one time or another. All children feel
anxious sometimes, and there are developmental stages
in early childhood in which children may experience
anxiety when separated from their primary caregivers.
This is developmentally appropriate. It is also normal
for teens and preteens to experience social anxiety and
anxiousness. These feelings of anxiousness typically are
short-lived and infrequent.

Some Causes of Anxiousness
 Overly anxious and overprotective parents
 Parents with depression or anxiety disorder
 Parenting styles, such as harsh discipline or
family dysfunction
 Stressful life circumstances/events such poverty,
divorce, homelessness, etc.
 Trauma such as abuse, witnessing violence, etc.
 World events such as a war, school shootings,
hurricanes, earthquakes, etc.
 Family death (a child may worry about others’
deaths also)
 Overconsumption of caffeine
 Chemical imbalances in the brain (neurotransmitters
such as norepinephrine and serotonin)

Common Triggers of Normal Anxiety
 7 to 12 months: Unfamiliar objects, people, etc.
 1 to 5 years: Strangers, storms, animals/insects,
dark, loud noises, monsters and bodily injury.
 6 to 12 years: Bodily injury, disease, ghosts, staying
alone, criticism, punishment, and failure.
 12 to 18 years: Tests/examinations, school
performance, appearance, peer scrutiny and
rejection, and social embarrassment.
When to be Concerned
Anxiousness may indicate the presence of an anxiety
disorder. Normal anxiousness becomes concerning when:
 It interferes with social relationships.
 It affects school work or willingness to attend school
and other out-of-home activities.
 It affects physical health such as in frequent
complaints of stomachaches, headaches, etc.
 Phobias interfere with how a child functions.
 A child is unable to regulate constant worries about
what might happen or upcoming events.
 A child has panic attacks.
A child with anxiousness may also become withdrawn and
quiet, making anxiety more difficult to recognize.
Other Red Flags
 Constant fears about safety of self/others
 Sleeplessness, nightmares, night terrors
 Extreme distress at certain triggers such as dogs,
storms, the dark, etc.






Difficulty meeting new people, making friends, or
not having any friends
Need for constant reassurance
Obsessive behaviors or depression
Rapid heartbeat and sweating
Overly eager to please others

Strategies to Help Alleviate Anxiousness
 Acknowledge a child’s fears and talk about them.
Let children know they are not alone as they work
on overcoming their fears.
 Help children learn to change their thoughts from
extreme to less severe. Explore the reality of the
fear so they can get a true picture of what might
realistically happen.
 Teach children relaxation techniques to self-regulate
and calm themselves such as deep breathing,
imagining peaceful scenes, and listening to
calming music.
 Help children take small steps to overcome a fear,
such as approaching a dog slowly until they pet the
dog. Never force this on a child.
 Give positive reinforcement when a child overcomes
a fear.
When to Seek Help
If you have tried several strategies and still find that the
child’s anxiousness interferes with his/her daily living
activities, such as going to school or child care, making
and keeping friends, engaging in social activities, or
Continued on page 6
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Continued from Tip Sheets: Anxiety in Children on page 5
personal interests and hobbies, you may decide it is time
to consult a professional.

For more information, visit www.inclusivechildcare.org.
Copyright © 2020 Center for Inclusive Child Care

Without intervention, children may experience difficulties
maintaining friendships, academic failure, a lack of selfconfidence, and depression. Children may even develop
anxiety disorders leading to school dropout and substance
use/abuse.

Information in this tip sheet has been modified from
multiple sources. Funding provided by the Minnesota
Department of Human Services.

Data Privacy
Minnesota Rules 9502.0345, subpart 2. Data Privacy.
The agency, department, and the authorized agent
shall have access to provider records on children in
care to determine compliance with parts 9502.0315 to
9502.0445. The provider shall not disclose any records
on children in care to any persons other than the parents
of the child, the agency, the department, the persons
required by part 9502.0375, subpart 1, and medical or
public safety persons if information is necessary to
protect the health and safety of the child.









Providers work closely with families, which means
they often handle sensitive, private information.
Creating healthy boundaries and maintaining
confidentiality is very important and is key to a
successful working relationship with parents.

Providers must protect children’s immunization
records, health information, and keep any special
needs private.
A privacy policy in your contract/handbook will inform
parents that license holders and caregivers will keep
all records and information about families confidential
and that information will be released only when
required by law or with written permission of
parents/guardians.
License holders must have parents sign written
permission to post or share information such as
names or photos. This includes posting information
or photos of a child on a blog, business website, or
social media page.

Training Records on Develop
The Minnesota Department of Human Services has made
adjustments to the Develop program to allow Licensing
workers to have access to Develop records for the
purpose of viewing learning records for the license holder,
employees, and helpers. This would allow your licensor to
view your records on Develop so you would not have to
mail them in with your yearly paperwork. This is totally
optional on the part of the provider but might save you
some time and paper!



If you wish to allow this access to your Develop account,
follow these instructions:
 Login to your Develop profile
 Click the Employment tab
 Click Edit employment
 Click Add position










Select the category that best fits their organization’s
type (usually direct care and education program)
Search by entering your DHS license #
Click Search and your organization’s name should
appear
Click on your organization’s name
Review and confirm the program selected is correct
Complete position information
You only need to enter the required information
marked by an asterisk (*)
Click Save

Contact the Develop Help Desk at 1-844-605-6938 or via
email at support@develophelp.zendesk.com if you run
into difficulties.
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Training
DISCLAIMER: In preparation of this newsletter, every effort has been made to offer the most current, correct, and clearly
expressed information possible. Nevertheless, inadvertent errors in information may occur. For training information, please
check the sponsor listing to be certain of all the details related to the training.

SPONSORED BY:
Washington County Community Services

CARS (Children and Restraint Systems) Training
Prior to transporting children under the age of nine, providers
must satisfactorily complete a 3-hour training on the proper use
and installation of child restraint systems. Participants must
wear a mask and if they have any symptoms of illness or have
been exposed to someone who has tested positive, they need to
reschedule to a different date. KCF: VII.B

Date/Time: Monday, December 6 • 6-9 p.m.
Fee/Credit: $30 / 3 in-service hours
Location: Stillwater Government Center
Registration:
Email ComSvsCCLicensing@co.washington.mn.us.
Payment must be received within one week after
registering. Mail payment to:
Washington County Community Services
Attn: Tamara Sparrow
P.O. Box 30, Stillwater, MN 55082.
Think Small
*In-person classes.
Registration: On our website: www.developtoolmn.org
Mindful Limits for Healthy Child Development
Learn practical skills as we explore the critical connection
between a child's development and a well-regulated adult
caregiver. Explore practical foundations of mindfulness for
use in common situations with children. Mindfulness
practices are a path to learn how you can share a calm
presence and emotional regulation with your children
every day--especially tough days, joyful days, all days!
KCF: II.C
Date/Time: Saturday, November 13 • 9:30-11:30 a.m.
Fee/Credit: $10 / 2 hours
Location: Eagan Community Center, Eagan
Health and Safety II
This series-based course, intended for experienced
providers, meets Licensing in-service requirements
as well as the health and safety requirements from the
Child Care Development Fund. Participants will explore

Minnesota Rule 2 licensing standards and best practices
around health and safety. KCF: VII.A
Date/Time: Tuesday, November 16 • 6:30-8:30 p.m.
Fee/Credit: FREE / 2 in-service hours
Location: Forest Lake Area High School, Forest Lake
Toxic Stress: Understanding How Early Life Experiences
Affect Children
Explore and discuss children’s early life experiences
and how those affect healthy development. This course
focuses on the Adverse Childhood Experiences (ACES)
study on adverse childhood experiences and examines
how we support children in care that have experienced or
are experiencing toxic stress/ACEs. KCF: II.C
Date/Time: Tuesday, November 23 • 6:30-8:30 p.m.
Fee/Credit: $10 / 2 in-service hours
Location: Think Small, Little Canada
Facing Implicit Bias in the Classroom
Learn what implicit bias is and how it affects your
classroom. Identify practical strategies to recognize and
counteract cultural disconnects between you and your
students. KCF: VIII
Date/Time: Wednesday, December 1 • 6:30-8:30 p.m.
Fee/Credit: $10 / 2 in-service hours
Location: Think Small, Little Canada
Building Strong Relationships with Families
Discover how to create and nurture genuine, positive
relationships with children and families in your care.
Prepare for having difficult conversations by practicing
the discussions. In addition examine why relationships
are about more than just the child but the whole
family. KCF: IV
Date/Time: Thursday, December 2 • 6:30-8:30 p.m.
Fee/Credit: $10 / 2 in-service hours
Location: Think Small, Little Canada
Pediatric First Aid and CPR KCF: VII.B
Date/Time: Saturday, December 4 •
10:30 a.m.-2:30 p.m.
Fee/Credit: $45 / 4 in-service hours
Location: Sun Ray Library, St. Paul

Community Services
Child Care Licensing Program
14949 62nd St. N., P.O. Box 30
Stillwater, MN 55082
RETURN SERVICE REQUESTED

Washington County Child Care Licensing Contact Information

Inside This Issue

Annie Walton, Licensor:
ann.walton@co.washington.mn.us / 651-430-6539
Becky Knighton, Senior Licensor: rebecca.knighton@co.washington.mn.us / 651-430-6574
Jenna Stringer, Licensor:
jenna.stringer@co.washington.mn.us / 651-430-6598
Michelle McIntosh, Licensor: michelle.mcintosh@co.washington.mn.us / 651-430-6577
Becky Motzko, Licensing Unit Supervisor:
rebecca.motzko@co.washington.mn.us / 651-430-6476
Child Care Licensing Email/Case Aide Phone Line:
ComSvsCCLicensing@co.washington.mn.us / 651-430-8307



Key Contacts





Language Line: Hmong, Spanish, Somali
651-665-0150
Think Small:
- Parent Aware Coach: Tanisha Lungelow
qualitysupports@thinksmall.org / 651-233-2297
- Professional Development
651-641-3549
- Grants
651-287-6919
Training/register for classes through the Develop website

Contact Us for Article Submissions
For questions or to submit article submissions, contact Becky Knighton as shown above.
The Child Care Licensing Program of Washington County Community Services publishes
this newsletter bi-monthly.
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