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A newsletter for Washington County licensed child care providers.

National Provider Appreciation Day
National Provider Appreciation Day is May 7, 2021!
This last year has been a challenging one. Providers have shown that they are essential
and needed to keep our community running and strong. There are over 123,000 licensed/
regulated family child care programs in the United States. Parents need to have a safe,
nurturing place for their children to grow and learn. Child care providers fill that role in
an amazing way.

Provider
Milestones

Thank you for all you do for the children and the families you serve. You may not hear
the words often enough, but thank you and we appreciate you!

5 Years





Sarah Alojado
Maria BerglundHowerter
Amy Carter
Staci Eastwick

20 Years




Susan Gannucci
Trina Heim
Sarah Stadler

25 Years




Kerri Lonetti
Kimberly Smith
Linda Stegemeyer

Quarterly Child Care Information Meetings
We have now conducted three Quarterly Information Meetings. These meetings bring
together child care providers, licensing, county management, DHS, and other supportive
entities to ask questions, discuss concerns and frustrations, and make suggestions about
licensing. Please be ready to discuss ideas you offer regarding your concerns and
frustrations. We consider your suggestions then determine if the suggested changes
align with state statutes and administrative rules.
In April, we had a discussion on the role of the licensor, which generated many good ideas.
Here are some of the ideas we are already working on:
 making an option available again for the newsletter to be printed and mailed to those
who request this option
 posting the form indicating required yearly training on our website
 updating the What to Expect During a Licensing Visit Cheat Sheet
Here are other suggestions we continue to work on, as they need additional planning:
 setting up another round of Rule Refresher trainings
 creating a way for providers to send paperwork ahead of a visit so we don’t use up
time looking through paperwork during the visit
 searching for a forum for providers to ask questions anonymously so they are not
penalized for asking questions
 determining whether providers can request a consultation visit from a licensor
regarding questions
 creating a list of approved cleaners

14949 62nd Street N
Stillwater, MN 55082
Child Care Licensing:
Email
Website

We are hopeful good changes come from these open discussions on licensing issues.
The next meeting is July 13. See you there.
Becky Motzko, Licensing Supervisor
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Provider Highlight
The provider we are going to highlight in this newsletter is
Libby Clegg of Woodbury. Libby and her child care chose
to be proactive during these difficult
times and we asked her to write about
her project.
As the COVID pandemic swept over all
of us and we all went in to “Stay Safe
Minnesota” mode with very limited
contact with extended family and
then no contact at all, I made a very
mindful decision to talk about how
COVID was affecting all of us. Nothing
clinical or scheduled, just as everyday
conversation and on their level and at
their lead – if they started talking or asking then we all just
talked about it.
As a child of the late 70’s, I grew up
watching Mister Roger’s Neighborhood
and “look for the helpers” has always
influenced the way I managed my life’s
uncertain moments. In my life, I took it
one more step and turned it into “be
the helper.” The feeling you get from
knowing you are making a difference
and making something better is a very
good anxiety reliever. Kids especially
like to be helpers; it gives them a sense
of purpose and makes them feel like
they have some control in the situation. I wanted to be
sure the kids knew that even though they were young,
they have so much to offer and could
really make a change in the world.
I always try to teach with a connection
to their real lives and I wanted them
to understand that there is no such
thing as an insignificant contribution.
Even the smallest people can make
a BIG impact and contribute to a
positive solution.
My daycare kids love to create with
Perler Beads so that’s where the idea
of making ear saver/mask clips came
from. The kids loved making all sorts of characters,
shapes, flowers… We’ve made Starbucks cups, Star Wars
characters, Disney princesses, superheroes, emoji, and

just about any animal or flower you can think of. We even
make special batches for the seasons and holidays.
One of the daycare parents I have
is a doctor (Jennifer Svendsen, MD
MHealth Fairview Tamarack Clinic)
so we thought we would give them
to her and she could pass them out
to her doctor friends. A few days later,
she came back to tell us what a hit
they were and how everyone just
loved them. She asked us if we would
make a few more so she could give
them out to her patients too. The kids
were ecstatic to know that people
loved what they made and even more so, to be asked
to make more!
Since we started our project we
have received many compliments
and letters letting the kids know
just what a difference their mask
clips are making for people.
We’ve made well over 150 clips
and the kids are still excited to
make them. The benefits of making
the clips have really helped ease the
kids’ concerns. You can see it when
they tell people about what they are
doing to “be helpers.” They really
have a pride in craftsmanship when making the clips and
they put so much care into them. They love to see how
many people have been helped by
their creations.
Dr. Svendsen is so great in relaying all
the joy and excitement she has when
she hands the clips out. The doctor
says, “It’s been truly amazing to
see the joy on my patients’ faces as
they think about the daycare kiddos
making these mask clips and being
COVID superheroes!! A reminder to
always look for the silver lining.”
Way to go Libby and child care! What an amazing
accomplishment. You are an inspiration!
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Library News
Summer Adventure at Your Library
June 1-August 31, 2021

up a game card, win prizes, complete 10 activities, and
earn a free book! Visit our webpage to get started on your
summer adventure.

Virtual Storytimes and Kits
Enjoy storytime segments with your favorite Washington
County librarians on Tuesday and Wednesday mornings
at 10:30 a.m. on our Facebook page. Find all of our
archived storytime videos on our website.

Greetings from Zorb! Zorb has just come from a faraway
planet and wants to learn all there is to know about life
here on Earth. To learn, Zorb would like to tag along with
us on a Summer Adventure at Your Library! Print or pick

You can also stop by the library to pick up a Storytime
on the Go kit! Each kit includes an egg shaker and scarf,
which you can use during our virtual storytimes on
Facebook or while watching some storytime song videos
on our YouTube channel. Egg shakers and scarves are
wonderful tools to explore rhythm, movement, and space.
Kits are available at every Washington County Library
branch while supplies last.

Fines
Have you ever wondered what statutes require DHS
to issue fines?
Minnesota State Statutes 245A.07 addresses the Sanctions
in Licensed Family Child Care. The reasons set in statute
include violations of law or rule governing matters of
health, safety, or supervision and failure to comply
with background study requirements.
Washington County is required to recommend fines
in certain situations:
All Safe Sleep violations and when training requirements
and background studies are not done almost always
requires a correction order and a recommendation
for a licensing action.
An example would be:
If a licensor is out to your home and observes an infant in
an unsafe crib or sleep space (swing, seat, floor, couch, or
other), having a blanket, bottle, toy, pillow, or other item
in the crib, we are required to issue a correction order and
follow that up with a recommendation to DHS to request
a fine. At this point in time, we are not able to tell you

what we recommend, only that we are recommending a
licensing action. Each occurrence is fined $200.
Other violations that would warrant similar licensing
actions would be if you use a sub or other caregiver
that has not had a background study done or taken
the required training prior to caring for children.
Subs need to have CPR, First Aid, SUID and AHT, and
the Basics of Licensed Family Child Care for Substitutes.
Each occurrence could be fined $200.
If a provider is found to have neglected or maltreated
a child and child protection makes a finding of that,
a $1,000 fine will most likely be issued. Fines are issued
by the Department of Human Services and paid to that
department. Providers who have been issued a fine
have until their license expires to pay their fine.
Negative actions, including fines, are an action that
a provider could appeal if they disagree with the
determination. Please consult with your licensor if
you have any questions.
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Training Waiver Updates Due to COVID-19
In March 2020, the DHS commissioner issued a waiver
modifying some routine licensing activities and
requirements so that essential services could continue
during the pandemic. Timelines for training for existing
staff was temporarily extended. Effective January 1,
2021, the commissioner amended the waiver to require
license holders to resume annual and ongoing training
requirements. The timeline for enforcing the training
requirements:
 For annual inspections that occur from January 1
through June 30, 2021: Licensors will need to
review completed training during the license
period. Licensors will offer technical assistance
to providers who are still working towards
compliance with training requirements.
 For annual inspections that occur after July 1, 2021:
Providers will need to verify they are in compliance

with all required training due at the time of their
annual visit or a correction order will be issued.
CARS Videos
The in-person CARS training remains unavailable.
The waiver that was issued in July for this training remains
in place through the peacetime emergency. This waiver
provides alternative training options for anyone who has
not previously completed the in-person CARS training and
now wishes to transport children.
Prior to transporting children, these individuals must
review the information on the federal National Highway
Traffic Safety Administration website and watch the
“How to choose the right seat” video, as well as car seat
installation instruction videos for each type of car seat
they will be using based on the age and size of the
children they are transporting.

Swimming and Wading Pools
Summer and warmer temperatures will be here before we
know it. If you are thinking about using any type of pool
with your child care children, make sure you know the
rules. Minnesota Statutes, section 245A.14, sub 10
describes requirements for the use of swimming and
wading pools.
 A wading pool is considered less than 24 inches deep
and capable of being manually emptied and moved.
The use of wading pools requires parents or guardians
to read and understand the form Wading Pool Risks
and sign the Wading Pool Permission form.
 If you wish to use a swimming pool, talk to your
licensor before use to ensure you meet all the
requirements. Providers that have a pool for family
use would need to make the water inaccessible to
their child care children.
 Any type of standing water around children could be
a drowning risk and requires constant supervision.

Best practice for use of a wading pool in family
child care:
 Pool should be emptied daily.
 Pool should be routinely cleaned daily (after
emptying) with a diluted bleach solution of
1 cup bleach to 1 gallon of water.
 Pool should be emptied and cleaned immediately,
if a child has a fecal accident in the pool.
 Diaper-aged children should wear tight-fitting
plastic pants to help prevent fecal contamination
of pool water.
 Provider should exclude any children who have
diarrhea from child care.
 Staff and children should practice frequent and
thorough handwashing to prevent the spread of
infectious diseases.

Immunizations
Providers must have records on file showing that each
child two months of age and older has been appropriately
immunized against certain diseases or has a medical or
non-medical exemption. Remember to ask parents for

shot updates when they visit their doctor. Updates need
to be received as follows: infant - every six months;
toddler - annually; preschool child - every 18 months;
and school age child - every three years.
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How to Build a Child’s Communication and Language Skills
Communication and language development includes
all the ways a child understands and communicates.
Talking is only one of the ways we communicate.
A child’s communication and language development
starts at birth, as the child gets to know and recognize
her parents’ and caregivers’ voices. The first signs of
communication and language are typically around three
months, when a child begins to babble and coo.
Child care providers can help encourage a child’s
communication and language skills, through activities
such as:


Reading: Reading is one of the best ways to
encourage language development. Start by reading
simple board books that babies can hold. Seeing

with songs, such as “Itsy Bitsy Spider,” to draw
connections between words and actions, and
actively involve the children.


Rhyming: Rhyming and word games engage thinking
skills as well as language skills. Sing nursery rhymes or
take turns saying rhyming words with the child. Say a
few words that rhyme such as bat, cat and sat, then
ask the child to say another one. The words don’t
actually need to be words; but can be similar sounds
such as dat or wat.



Talking: Talking with a child can help her grow
communication skills every day. For infants, explain
what you are doing and talk in a calm, soft voice.
As babies begin to coo and babble, respond to their
sounds. As toddlers begin to say simple words like
dada and bye-bye, repeat the words and encourage
them to speak. Repetition is helpful as vocabulary
develops, so name people, places, and things you
regularly see. As the child grows, ask her to tell you
a story and encourage questions.

Help Me Grow recommends parents talk to their health
care provider or refer a child through the Help Me Grow
website if they notice any loss of speech or babbling at
any age. For more information on how to encourage and
support a child’s communication and language
development, visit the Help Me Grow website.

words and their pictures help little ones understand
the two are connected. As the child grows, ask him
to point out different objects on the page or tell what
happens next in favorite books.


Singing: Singing is an easy and fun way to encourage
language development. Sing to babies, sing as you do
chores, and teach preschoolers songs and sing along
with them. For toddlers, start introducing movement

Portions of this content, developed by Help Me Grow
Minnesota, may have previously appeared elsewhere.

New Phone Number or Email Address
Please make sure to keep your licensor
informed of any changes to your home/
cell phone numbers or email address

so you can continue to receive notifications from us.
You may contact your licensor directly or email us
with your changes.
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Training
DISCLAIMER: In preparation of this newsletter, every effort has been made to offer the most current, correct, and clearly
expressed information possible. Nevertheless, inadvertent errors in information may occur. For training information, please
check the sponsor listing to be certain of all the details related to the training.

SPONSORED BY:
Washington County Community Services
Mandated Reporting
People who work with children and families are
in a position to help protect children from harm and are
required by law to report to child protection if they know
or have a reason to believe a child is being abused/
neglected or that a child has been neglected/abused
within the prior three years. Online training is FREE
and presented by child protection staff.
Date/Time: Thursday, June 24 • 3-4:30 p.m.
Fee/Credit: FREE / 1.5 hours
Registration: Email Kelsey

Think Small
Synchronous online training.
Registration: On our website

Embracing Diversity and Inclusion through
Children’s Literature
Utilize the power of children’s literature to support
emotional development, build acceptance, tolerance,
and understanding. Normalize differences and embrace
diversity using books. Move your program into a culture
of inclusion, integration, and acceptance by fostering
cooperation and positive interactions between children.
KCF: II.C
Date/Time: Tuesday, May 11 • 6:30-8:30 p.m.
Fee/Credit: $10 / 2 hours
Keeping Boredom at Bay: Outdoor Activities for Children
Learn how to keep children actively engaged and
interested while outdoors. The discovery of providing a
mix of teacher-led versus child-led activities into outdoor
times supports children in the way they learn best while
boosting wonder, peer play, and positive social
interactions. KCF: II.A
Date/Time: Tuesday, June 1 • 6:30-8:30 p.m.
Fee/Credit: $22 / 2 hours

Outdoor Magic: Promoting Engagement through Garden
Based Learning
Identify key requirements for creating an outdoor space
for children that provides the opportunity for children to
interact and engage with natural materials. Gardening,
natural spaces, and child-led activities will be at the core
of this session. KCF: II.B
Date/Time: Monday, June 7 • 6:30-8:30 p.m.
Fee/Credit: $22 / 2 hours
Injecting Quality into Your Family Child Care Business
Explore new opportunities for quality in your individual
professional development, program offerings, and
business operations. Using the case study of Betty’s
Daycare – walk through Betty’s own evaluation of where
she is at and how she can improve her outcomes with
quality. KCF: VI
Date/Time: Wednesday, June 23 • 6:30-8:30 p.m.
Fee/Credit: FREE / 2 hours
Active Supervision: A Developmental Perspective
KCF: VII.B
Date/Time: Thursday, June 24 • 6:30-8:30 p.m.
Fee/Credit: $10 / 2 hours

Community Education
Book Study: Balanced and Barefoot
Over the past 20-30 years educators have observed
a decrease in children’s attention while doctors are
reporting an alarming increase in sensory and emotional
disorders. The book, Balanced and Barefoot, provides
thoughtful inspiration for discussions and learning
focusing on how children can be fully engaging their
bodies, minds, and all of the senses as they play
and explore.
Date/Time: Wednesdays: June 16, 23 and July 14, 21 •
6-7:15 p.m.
Fee: $25 plus book
Location: Early Childhood Family Center, Stillwater
Registration: On the Stillwater Area Public Schools
Community Education website

Community Services
Child Care Licensing Program
14949 62nd St. N., P.O. Box 30
Stillwater, MN 55082
RETURN SERVICE REQUESTED

Washington County Child Care Licensing Contact Information

Inside This Issue










Annie Walton, Licensor
Becky Knighton, Licensor/Senior Worker
Jenna Stringer, Licensor
Michelle McIntosh, Licensor
Becky Motzko, Licensing Unit Supervisor
Licensing Unit Phone Line/Case Aide

Email / 651-430-6539
Email / 651-430-6574
Email / 651-430-6598
Email / 651-430-6577
Email / 651-430-6476
Email / 651-430-8307

Key Contacts






Language Line: Hmong, Spanish, Somali
Parent Aware Coach (Anoka Co. Community Action Program)
Think Small:
Professional Development
Grants
Training/register for classes through the Develop website

651-665-0150
763-783-4881
651-641-3549
651-287-6919












Contact Us for Article Submissions:
For questions or to submit article submissions, contact Becky Knighton as shown above.



The Child Care Licensing Program of Washington County Community Services publishes
this newsletter bi-monthly.




National Provider
Appreciation Day
Quarterly Child
Care Info. Meetings
Provider Milestones
Provider Highlight
Library News
Fines
Trainer Waiver
Updates Due
to COVID-19
Swimming and
Wading Pools
Immunizations
How to Build
a Child’s
Communication and
Language Skills
New Phone Number
or Email Address
Child Care Aware
Training

